
Remote Monitoring System  

User Manual 
For DVR Model (Version 1.02.004 Onwards): 

 

DVR8A+/ 16B+ 

DVR4/ 8/ 16E+ 

 
iFocus Pte Ltd 



iFocus DVR-A+/B+/E+ IE Dial-in User Manual v3.1 

 

Copyright Statement 

Copyright �  1999-2008. Version 3.1 All rights reserved. 

No part of this publication may be reproduced, transmitted, transcribed, translated into any 
language, or archive in a storage system in any form or by any means, mechanical, electronic, 
magnetic, optical, chemical, manual or otherwise, without the prior written permission of 
iFocus Pte. Ltd. 

Disclaimer Statement 
iFocus Pte. Ltd. makes no representations or warranties, either expressed or implied, with 
respect to the contents hereof and specifically disclaims any warranties, merchantability or 
fitness for any particular purpose. The product and software mentioned in this user manual 
are sold or licensed “as is”. In the event of any incidental or consequential damages resulting 
from any misuse or mishandling of the product, the buyer (and not iFocus Pte. Ltd.) assumes 
the entire cost of all necessary servicing and repair. Furthermore, iFocus Pte. Ltd. reserves the 
right to revise this user manual and to change from time to time in the contents hereof 
without obligation to notify any person of such revision or changes. 

In no event shall the manufacturer be liable for any consequential or incidental damages, 
including any loss of business profits or any other commercial damages, arising out of use of 
its products. 

 



iFocus DVR-A+/B+/E+ IE Dial-in User Manual v3.1 

 

TABLE OF CONTENTS  

1. Introduction 1 

2. Getting Started with Internet Explorer (IE) Login 3  

2.1 Starting Internet Explorer (IE) login 3 

2.2  Installing Setup Program for Modem Dial In 4 
2.2.1 Installing Dialer Application Software 4 
2.2.2 Setting up RAS Dialer 6 

3. Using IE Login 9 

3.1   Security Setting For IE 9 

3.2 IE Login Main Screen 10 

3.3 Display Modes 11 

3.4 Live View Recording 11 

3.5 PTZ Control 12 
3.5.1 Using PTZ Control 12 
3.5.2 Zoom In/Zoom Out 13 
3.5.3 Focus Near/Focus Far 13 
3.5.4 Auto Focus 13 
3.5.5 Auto Pan 13 
3.5.6 Aux Control 13 
3.5.7 Preset Camera Positions 13 

3.6 Live Audio playback 14 

3.7 Playback 15 
3.7.1  Playback Video Based On Events List 15 
3.7.2  Playback Video Based On Date and Time 15 
3.7.3 Audio Playback 17 
3.7.4 Record Video during Playback 19 

3.8 Download Video 19 
3.8.1 Download Video Based On Date and Time 19 
3.8.2 Download Video Based On Events List 20 
3.8.3 Playback Downloaded/Recorded Video 20 

3.9 View / Change Remote DVR Settings 20 
3.9.1 Introduction to Control Setup 20 
3.9.2 Setup 21 
3.9.3 Trigger 23 
3.9.4 Timer 26 
3.9.5 Sync Time 27 
3.9.6 Event 28 
3.9.7 Status 28 
3.9.8 I/O Status 29 
3.9.9 Record 30 

4. Log Out From IE Live View 33 



iFocus DVR-A+/B+/E+ IE Dial-in User Manual v3.1 

 

Figures 
Figure 1: Connection, Remote PC to DVR 2 
Figure 2: Icon, Internet Explorer 3 
Figure 3: Procedure, IE Login 1 3 
Figure 4: Procedure, IE Login 2 4 
Figure 5: Icon, RAS Dialler Installer 4 
Figure 6: Procedure, Installing RAS Dialer 1 5 
Figure 7: Procedure, Installing RAS Dialer 2 5 
Figure 8: Procedure, Installing RAS Dialer 2 5 
Figure 9: Procedure, Installing RAS Dialer 3 5 
Figure 10: Procedure, Installing RAS Dialer 4 6 
Figure 11: Icon, RAS DVR Dialer Application 6 
Figure 12: Procedure, Setting up RAS Dialer 1 6 
Figure 13: Procedure, Setting up RAS Dialer 2 7 
Figure 14: Procedure, Setting up RAS Dialer 3 7 
Figure 15: Procedure, Setting up RAS Dialer 4 7 
Figure 16: Procedure, Setting up RAS Dialer 5 8 
Figure 17: Procedure, Setting up RAS Dialer 6 8 
Figure 18: Procedure, Security Setting for IE 1 9 
Figure 19: Procedure, Security Setting for IE 2 9 
Figure 20: Procedure, Security Setting for IE 3 10 
Figure 21: Window, IE Login Main Screen 10 
Figure 22: Window, Camera Icons 11 
Figure 23: Window, Live View Recording 11 
Figure 24: Message Box, Live View Recording 12 
Figure 25: Pan/ Tilt/ Zoom Control 12 
Figure 26: Aux Control and Preset Functions of PTZ Camera 13 
Figure 27: Turn on Live View Audio Recording 14 
Figure 28: Window, Playback Screen 15 
Figure 29: Playback Video based on Event List 16 
Figure 30: Procedure, Audio Playback 1 17 
Figure 31: Procedure, Audio Playback 2 18 
Figure 32: Procedure, Audio Playback 3 18 
Figure 33: Message Box, Record Video during Playback 19 
Figure 34: Window, Download Video 19 
Figure 35: Window, View and Change Camera Name 21 
Figure 36: Change User and Supervisor Pins 22 
Figure 37: Window, Network Settings 23 
Figure 38: Trigger 24 
Figure 39: Email Alert 26 
Figure 40: Timer 26 
Figure 41: Holiday Dates Setup 27 
Figure 42: Sync Time 28 
Figure 43: Window, Event List 28 
Figure 44: Window, Status 29 
Figure 45: IO Status 29 
Figure 46: Record 30 
Figure 47: Audio Recording Control 32 
 

 



iFocus DVR-A+/B+/E+ IE Dial-in User Manual v3.1 

Page 1 of 32  

1. Introduction 

Thank you for choosing iFocus Digital Video Recorder (DVR) for your security needs. The 
IE Log-in feature enables you to access your remote DVR system anytime with Microsoft 
Internet Explorer, using Ethernet LAN connection, analogue modem or a null modem cable. 
IE Dial-in is designed for remote video monitoring, which not only for you to view live 
picture of the remote DVR site, but also for you to program the DVR setting using your 
Personal Computer (PC). Recorded video can be downloaded from your remote DVR 
through Microsoft Internet Explorer.  

You dial in from a remote site to the DVR from a PC on various Operating System (OS) such 
as Win NT, Win 2000 and Win XP, using Microsoft Internet Explorer. 

Personal Computer Minimum System Requirements: 
To effectively run the IE dial-in feature, the minimum PC requirements are as follow:  

Pentium IV 1.7GHz 
256MB RAM 
20 GB hard disk 
1GB free space at least 
Graphic display setting at 1024X768 pixels with at least 16 bits color 
 
MS Windows XP/2000/NT Server Professional OS 
MS Office 
MS Internet Explorer Version 6 and above 
CD-ROM drive 
 

The remote dial in would not work properly for PCs with the following systems: 

MS Windows ME/98_SE OS or older 
AMD CPU 
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Following diagram shows the connection of a remote PC to the DVR through LAN, WAN, 
Internet or Modem: 

Figure 1: Connection, Remote PC to DVR 

[Note: Spot TV monitor feature is only available on DVR E Model.  

For detail connections of Audio Feature and Alarm Input/ Output, please refer to 
iFocus DVRA+/B+/E Manual Version 3.0] 
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2. Getting Started with Internet Explorer (IE) Login 

2.1 Starting Internet Explorer (IE) login 
a. Double-click the Microsoft Internet Explorer (IE) icon on the desktop. 

Figure 2: Icon, Internet Explorer 

b. Key in the IP address of the remote DVR in the IE address bar and press “Enter”. 

Figure 3: Procedure, IE Login 1 

c. At the login dialog box, enter DVR ID and password.  
There are three levels of passwords, namely system administrator, super user and 
normal user. System administrator has full access to the DVR control, super user, 
live view, playback and download whereas normal user has access to live view 
only.  

Key in DVR IP address 

Log in dialog box 
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The default DVR ID is: 0000000001. Default password for system administrator 
is 222222, super user, 111111 and normal user 333333.  

Figure 4: Procedure, IE Login 2 

2.2  Installing Setup Program for Modem Dial In 
To dial in through LAN or analogue modem, user needs to install the Dialler application 
and the ocx files into the PC. The Dialler application is for dialling to the DVR C through 
modem.  

2.2.1 Installing Dialer Application Software 
Insert the iFocus CD into the CD-ROM drive. Double-click on “My Computer” icon 
on the desktop and double-click on the iFocus User CD icon. Go to iFocus User CD 
�  Client �  DVR Dialer. 

Installation procedures as follow: 
a. Double-click Setup.exe to start installation. 

Figure 5: Icon, RAS Dialler Installer 

The following dialogue box will appear. Click “Next”: 
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Figure 6: Procedure, Installing RAS Dialer 1 

b. Choose Destination Directory for installation and click “Next”: 

Figure 7: Procedure, Installing RAS Dialer 2 

c. Select Program Folder and click “Next”: 

Figure 8: Procedure, Installing RAS Dialer 2 

d. Click "Next" to Start Copying Files: 

Figure 9: Procedure, Installing RAS Dialer 3 
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e. Click "Finish" when installation is completed: 

Figure 10: Procedure, Installing RAS Dialer 4 

2.2.2 Setting up RAS Dialer 
a. On the desktop, double-click RASDVR Dialler to run the program: 

Figure 11: Icon, RAS DVR Dialer Application 

b. Select “Add New” to add a new dial up number: 

Figure 12: Procedure, Setting up RAS Dialer 1 
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c. Select “Dial up to Private Network”: 

Figure 13: Procedure, Setting up RAS Dialer 2 

d. Select Modem that is installed in the PC: 

Figure 14: Procedure, Setting up RAS Dialer 3 

e. Key in the phone number of the DVR site: 

Figure 15: Procedure, Setting up RAS Dialer 4 



iFocus DVR-A+/B+/E+ IE Dial-in User Manual v3.1 

Page 8 of 32  

f. Select “Only for myself”: 

Figure 16: Procedure, Setting up RAS Dialer 5 

g. Finished - enter a name for the Dial Up Connection. 
When dialling, key in the DVR ID as the USER NAME (default 0000000001). 
The password is 333333. 

Figure 17: Procedure, Setting up RAS Dialer 6 
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3. Using IE Login 

3.1   Security Setting For IE 
Prior to logging in to the DVR, IE security setting has to be configured to enable all 
ActiveX control functions. Follow the following procedure to configure IE: 

 
a. Click “Tools”, followed by “Internet Options… “ 

Figure 18: Procedure, Security Setting for IE 1 

b. Click “Custom Level” 

Figure 19: Procedure, Security Setting for IE 2 
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c. Enable Download unsigned ActiveX controls & Initialise & script ActiveX 
controls marked as safe 

Figure 20: Procedure, Security Setting for IE 3 

3.2 IE Login Main Screen  
Once login is successful, you will see the live view screen. You will get to know more 
about each control tabs in further details in the next section.  

 

Figure 21: Window, IE Login Main Screen 
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3.3 Display Modes 
You may choose between 7 display modes in the WebDVR: 

Full/Quad/8/9/10/13/16 
 

To change camera view, select and drag the camera icon (at the right hand column) into 
one of the video segment. 

Figure 22: Window, Camera Icons 

3.4 Live View Recording  
To record live view video frames onto the remote PC, click on “Live View Record” icon 
on the right hand side of the screen. The “REC” icon will turn red and a “Downloading” 
window will appear when recording is activated. 

Figure 23: Window, Live View Recording 
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A “Downloading” message box will appear when live view recording is activated. 

Figure 24: Message Box, Live View Recording 

3.5 PTZ Control  
IE dial-in supports the following PTZ control protocols: 

Pelco D protocol 
Li-Lin 
Yokogawa 
Panasonic 
VideoTec 
Kalatel  

3.5.1 Using PTZ Control 
When the IE dial-in is connected to the DVR, the PTZ icon will be available 
automatically. An example of the PTZ control is as follow: 

a. Click the PTZ icon  on the right hand side of the live view screen. 

b. Select the camera number.  
c. Start the PTZ control by using the PTZ control buttons. 

Figure 25: Pan/ Tilt/ Zoom Control 
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3.5.2 Zoom In/Zoom Out  
Press these keys to manually adjust the zoom lens. 

3.5.3 Focus Near/Focus Far  
Press these keys to manually adjust the focus of the lens. 

3.5.4 Auto Focus 
Press this key to set the camera to Auto Focus mode. 

3.5.5 Auto Pan  
Press this key to set the camera to Auto Pan mode. 

3.5.6 Aux Control 
The “Aux” panel can be used to turn on and off auxiliary devices (eg. lighting) 
through PTZ cameras. 

3.5.7 Preset Camera Positions 
Individual camera position can be pre-set in this panel. Select the camera and position 
numbers, move the camera to the desired position and click “Set” to confirm. Select 
the position number and click “Call” button to move camera to the pre-set position. 

Following figure shows the use of Aux Control, Presets Functions: 

Figure 26: Aux Control and Preset Functions of PTZ Camera 
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3.6 Live Audio playback  
To turn on audio live playback, at the Live View main screen, check the box beside 
“Ch1” or ”Ch2” at “Audio” portion at the right-hand  side of the screen. 

Figure 27: Turn on Live View Audio Recording 

[Note: In order for the Live Audio playback feature to function properly, make sure 
the bandwidth of the network is 2MB/s minimum.] 

Click to trigger 
the playback 
of live audio 
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3.7 Playback  
User can playback videos stored in the local DVR hard disk without having to download 
the videos to the remote computer. Playback speed of between 1x and 8x can be selected. 
This is a timesaving and convenient feature for fast forward searching and identifying an 
incident before downloading the desired video into the computer. 

Figure 28: Window, Playback Screen 

3.7.1  Playback Video Based On Events List 
When playing back videos, you might want to make use of the event list. Event list is 
a powerful feature to download the motion trigger and the external trigger events 
recorded using the trigger recording mode. With the event list, you will be able to 
view the date and time of an event. E.g. if you have activated motion trigger to 
camera 5 of your remote DVR, you will be able to see the Motion 5 On/Off event in 
the event list. 

To playback videos by referring to the event list, simply double-click the date of the 
motion on event, Motion 5 On from the event list. 

3.7.2  Playback Video Based On Date and Time 
If you have set your DVR to manual recording mode and need to playback video at a 
particular time, say from 09:00:00 on 26/03/2003. 
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a. Click the “Playback” icon on the right hand side of the screen and a dialog box 
will appear. 

 

 

Figure 29: Playback Video based on Event List 

b. Enter the Start Date and Time by using the Calendar  and Clock  icons. 
c. Start Date : 26/03/2003  Start Time : 09:00:00 
d. Click “Start Playback” button to start the playback. 
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3.7.3 Audio Playback 
To playback the video with audio recording, camera source of audio playback must be 
turned on. 

Steps as following: 

a. At the pop-up window, click the “Start Playback” button 

Figure 30: Procedure, Audio Playback 1 
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for playback 
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b. Make sure the camera source for audio playback is checked 

Figure 31: Procedure, Audio Playback 2 

c. At the playback main screen, check the box beside “Ch1” or “Ch2” in the 
“Audio” portion to turn on source of audio playback 

Figure 32: Procedure, Audio Playback 3 

[Note: In order for the Audio playback feature to function properly, make sure the 
bandwidth of the network is 2MB/s minimum. 

For playback at x02/x04/x08 speed, audio will be muted automatically.] 
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3.7.4 Record Video during Playback 
While playing back videos, click on the “REC” icon on the right hand side of the 
screen. The “REC” icon will turn red when recording is activated. A downloading 
dialogue box (see below) will appear.  

Figure 33: Message Box, Record Video during Playback 

3.8 Download Video 
In playback recording, not all video frames recorded at DVR are being downloaded. To 
download video with all recorded frame rate, select the “Download” function. 

To download video frames, click on Download Video icon on the bottom right hand side 
of the screen. The below dialogue box will appear: 

 

Figure 34: Window, Download Video 

3.8.1 Download Video Based On Date and Time 
Key in the date and time of the video you need to download on the “Start Date” and 
“Start Time” column. Select the duration of the download with the drop-down menu 
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at “Download Duration”. In the above example, the download date and time is set to: 
30th April 2003, 18:13:57 and the download duration is set to 10 seconds. 

3.8.2 Download Video Based On Events List 
Select the duration of the download with the drop-down menu at “Download 
Duration”. Double-click on specific event on the event list to begin download. 

The downloaded video will be stored in SECURED MPEG 4 video compression. This 
is to ensure that the downloaded video file is kept as small as possible. With smaller 
file size, the user would be able to store more video with less hard disk space. MPEG 
4 has the smallest video file size among all the video compression used by iFocus 
DVRs. 

3.8.3 Playback Downloaded/Recorded Video  
Downloaded videos are exported to Secured MPEG 4 format and can be found in the 
directory: C:\iFocus\. To playback, install the iFocus video player, IFSPlayer in the 
PC. This software comes as a standard bundle and is cut into a CD that comes with 
iFocus DVRs. It is under iFocus User CD:\Client\iFxIFSPlayer. 

3.9 View / Change Remote DVR Settings 

3.9.1 Introduction to Control Setup 
At the Control Setup panel, user can view and change the settings of the DVR. User 
has the convenience of controlling the DVR settings without having to be at the DVR 
site. To access this feature, user has to log in using Supervisor password. 
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3.9.2 Setup 
At Setup Tab, you will be able to: 

a. View and Change the Camera Names 
Click the “Control DVR” icon located at the right-hand bottom of the screen. 
Select the “Setup” tab. 

 

Figure 35: Window, View and Change Camera Name 

To view the current settings, click “Retrieve”. 
The settings will be updated in a short while. 
To change the current settings, for example, change the camera 1 name to 
“STORE A”, type in the new name and click “Set”. 
 

b. Set PTZ and matrix switch communication 
To change PTZ camera protocols, click the drop-down menu and select the 
correspondent protocol. 
E.g., if the DVR is connected to the ASCII device communication port of the 
Pelco Matrix Switch, “Pelco A PTZ” should be selected. 
 
PTZ camera ID offset is for communication between DVR and matrix switch 
which is connected to Code Distribution Units (CDU) used to control 
Yokogawa PTZ cameras. 
If more than one DVR are connected to a CDU, PTZ Camera Offset ID for 
each DVR is required. E.g., two 8-channel DVR are connected to a 16-channel 
CDU, the PTZ Camera Offset ID for the first DVR is ‘0’ and the second one is 
‘8’.  
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Matrix switch monitor number is for selection of monitor, used only on matrix 
switch using Pelco ASCII code. 
When a DVR is connected to a Pelco Matrix Switch, the Matrix Switch 
Monitor Number field must be configured so that the Matrix Switch will 
response to the command coming from DVR. 
 

c. Change Pins 
Click the “Control DVR” icon located at the right-hand bottom of the screen. 
Click “Set Pin” at the respective user or supervisor field 
A dialogue box will appearKey in new password  
A dialogue will appear confirming the pin change. 

Figure 36: Change User and Supervisor Pins 

d. Change DVR ID 
DVR IDs are required for remote IE dial in. Users with multiple DVRs should 
assign different DVR IDs for dialing in. 
Steps as follow: 

Click the “DVR ID” field 
Key in the new ID  
Click “Set” at the bottom of the setup page. 
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e. Change network settings 
User can change the network settings of the DVR by clicking on the “Network 
Setting” button. Upon the button is clicked, user will be led to setup sub-page, 
as shown below: 

Figure 37: Window, Network Settings 

f. Retrieve DVR Setting 
User can retrieve existing DVR settings by clicking on the “Retrieve” button 
at the bottom of the screen. 

3.9.3 Trigger  
You can retrieve or set the trigger recording settings using the trigger menu. 

Steps as follow: 

a. Click the “Control DVR” icon located at the right-hand bottom of the screen. 
b. Click the “Trigger” tab. 
c. To view the trigger settings of the DVR, click “Retrieve”. You will be able to 

view the settings in a short while. 
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d. To change the trigger settings of the DVR, for example, ON Motion2: 

Click the arrow down button “¯ ” for Motion 2. 

A drop-down menu will appear. 
Select one of the options: “Off”, “On” or “Arm”. 
Click “Set” to save the settings. 

Figure 38: Trigger 

[Note:  For DVR with software version 1.02.004 onwards, they only support two 
external triggers] 

3.9.3.1 Trigger Recording Mode 
To activate Trigger recording, the following settings have to be programmed on 
top of the Frame Rate, Record Mode: 

Type of Trigger Settings required 
Motion Trigger Motion Grid Setting 
 Motion Trigger must be turned ON 
 Trigger Recording (under Record Menu) must be turned ON 
 Recording (under Main Menu) must be turned ON 
External Trigger External Trigger must be turned ON 
 Trigger Recording (under Record Menu) must be turned ON 
 Recording (under Main Menu) must be turned ON 
 
Settings available under Trigger Menu  
The following options are available under Trigger Recording: 

OFF:  Trigger recording is turned OFF. 
ON:  For Motion Trigger, turning it ON means motion detection is 

activated. 
Vxx:   To record video channel xx when External Alarm triggered 
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ARM:   To perform Hand Phone Alert and Remote Video 
Verification upon alarm triggered. More details are available 
in Section 16. This feature is under development. 

 
Intelligent Trigger Recording  
iFocus DVRs support Intelligent Trigger Recording. Under this trigger recording 
mode, the DVR would continue to record at a slower rate even though there is NO 
Trigger. The Trigger Recording selections are as follows: 

OFF:  Trigger Recording is turned OFF 
Trg0:   The DVR would only record when triggered. 
Trg1:  The DVR would record when there is alarm triggered, it will 

also record at 1 frame for every 30 seconds when no alarm 
triggered. 

Trg2:  The DVR would record when there is alarm triggered, it will 
also record at 1 frame for every 60 seconds when no alarm 
triggered. 

3.9.3.2 Trigger Delay 
Trigger Delay is the period of time the DVR will continue recording upon 
deactivation of a trigger. User can select the period of up to 120secs by clicking 
on the drop-down menu at the “Trigger Delay” field.  

3.9.3.3 Email Alert  
You can retrieve or set the email alert settings using the “Email Alert Setup” 
button on the trigger menu. 

Steps as follow: 

a. Click the Control DVR icon located at the right-hand bottom of the 
screen. 

b. Click the “Trigger” tab. 
c. Click the “Email Alert Setup” icon on the trigger menu 
d. To change the email alert setting,  
Example: ADD Email Alert Recipient Address: 
Key in the email address at the “Enter Email Alert Recipient Address”.  
Click the Add > icon. The email address will be added to the “Email Alert 
Recipient (s)”.  
Click “Set” to save the settings. 

[Note: The limit for adding the Email Alert Recipient Address is 3.] 
 
Example: REMOVE Email Alert Recipient Address: 
Click on the email address to be removed. 
Click the < Remove icon. The email address will be removed from the 
“Email Alert Recipient (s)”.  
Click “Set” to save the settings. 
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To activate Email Alert function, the following settings have to be programmed 
on top of the Email Alert Setup: 

Motion Trigger/External Trigger must be turned to ARM 
Arm Enable (under Trigger Menu) must be turned ON 
Trigger Recording (under Record Menu) must be turned ON 
Recording (under Main Menu) must be turned ON 

Figure 39: Email Alert 

3.9.4 Timer  
The timer menu is for DVR timer recording settings from the remote site. User can set 
the timer for weekday (Monday to Friday), Saturday, Sunday and for Public Holidays. 
The programming step is as following: 

a. Click the “Control DVR” icon located at the right-hand bottom of the screen. 

Figure 40: Timer 

b. Click the “Timer” tab. 
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c. To view the timer recording settings of the remote DVR, click “Retrieve”. 
d. To change the timer recording settings of the remote DVR as an example, set 

the Weekday Timer to 08:27:47 to 18:27:47 hours: 

Click the  icon on the Weekday Timer Start Time bar to see the pop up 

menu of the timer setting. 
Change the “Start Time” to 08:27:47 follow “OK” to close the pop up box 
Change the “End Time” to 18:27:47 follow by “OK” to close the pop up 
box 
Repeat step (a) and (c) to set the Start and End time for Saturday, Sunday 
and Holiday Timers. 
Click “OK”  to close the timer setting dialog box. 

3.9.4.1 Holiday Settings 
iFocus DVRs support holiday schedule. To program the Holidays and the Timer 
for Holidays, click the “Set Holiday Dates” icon. There are twenty-one holidays 
programmable. The Start Time and End Timer schedule for Holidays can be 
programmed in the Holiday Setting Menu. 

Steps as follow: 

a. At “Timer” tab, click “Set Holiday Dates” 
b. The following window will appear: 

Figure 41: Holiday Dates Setup 

c. Key in the holiday dates and click “OK” button. 

3.9.5 Sync Time 
Sync Time is a facility to allow users to synchronize the DVR time to the PC time. 
This feature is very useful for user who has multiple DVRs and wants all the DVRs to 
reference to the PC time. By synchronizing all the DVR time to the central PC time, 
evaluation of events would be easier as time variation will be eliminated.  

Steps as follow: 

a. Click the “Control” DVR icon located at the right-hand bottom of the screen. 
b. Click the “SYNC Time” tab 
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c. Click “Retrieve” to retrieve the DVR time 
d. Click “Sync Time” 

Figure 42: Sync Time 

3.9.6 Event  
User can retrieve event list from the DVR under the Event tab.  There are 2 methods 
to retrieve the event list: 

a. By manually keying in the start date and time for event download; 
b. By selecting the number of days, from the drop down menu, for event 

download 

Figure 43: Window, Event List 

3.9.7 Status  
The status menu provides a means for you to view the following DVR information. 

Software/Firmware/WebDVR versions 
First video Date/Time 
Number of video input  
Hard disk size/usage 
Video available 
Recording video 

Key in the date and time 
here for event download 

Click to select no. of 
days to download event 

Event List 
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Procedures as follow: 

a. Click the “Control DVR” icon located at the right-hand bottom of the main 
log-in screen.  

Figure 44: Window, Status 

b. Select the “Status” tab. 
c. Click the “Retrieve” button. 

At the dialog box, you should be able to see the status of the remote DVR. 
Video Available:  Shows the number of video available at the DVR. 
Storage:  Shows the hard disk storage size of the DVR.  
Usage:  Shows the usage of the hard disk of the DVR. 
Recording video: Shows the videos that have recording frame rate >0 

 

3.9.8 I/O Status 

Figure 45: IO Status 
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User can check the I/O status of the DVR easily. I/O status indicates whether an event 
such as External Trigger has occurred. A tick in the box indicates that an event has 
occurred. In the above example, Video Loss has occurred at the DVR site and the 
hard disk is full. To CLEAR the alarms, press “Clear Output” button.  

[Note:  For DVR with software version 1.02.004 onwards, they support up to 
two alarm inputs and four alarm outputs] 

3.9.9 Record 
This menu allows the user to change the following settings: 

Recording mode of the remote DVR 
Recording quality of the remote DVR. 
Status of Manual Recording 
Trigger mode 
Status of timer recording 
Frame rate of each camera 

Procedures as following: 

a. Click the Control DVR icon located at the right-hand bottom of the screen. 
b. Click the Record tab. 

Figure 46: Record 

You can view or change the remote DVR recording mode in this menu. 

To view the current recording mode of the remote DVR, click “Retrieve” and the 
menu will be updated with the settings filled in a short while. 

To change the DVR setting, for example, to change the recording quality to High, 
click the “Quality” button, select “High” and click “Set”. The remote DVR settings 
will change accordingly. 

[Note: Remember to click the Recording check box to start the recording] 
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3.9.9.1  Record Mode 
In the RECORD Menu, record modes of MIX/CIF/Full Screen can be set. Below 
are the recording resolutions under different modes: 

  PAL  NTSC 
CIF 352x288 320x240 
FULL 704x576 640x480 
 
MIX: Some camera group record in CIF and some FULL. (For E 

Model only) 
CIF: CIF recording for all channels 
FULL: Full screen recording for all channels 
 
Full screen for all cameras is recommended in order to achieve maximum 
playback quality. However, more hard disk space will be used.  

3.9.9.2   Frame Rate/Resolution Setting 
To set the Frame rate for each camera, enter into the Frame Rate menu as shown 
below. The individual Frame Rate setting guidelines are as follows: 

The maximum frame rate for individual model is as follows (FPS stands for frame per 
second): 

DVR-A+ Model 

4 CH (PAL/NTSC) 16 FPS in CIF/FULL resolution 
8 CH (PAL/NTSC) 32 FPS in CIF/FULL resolution 
 

DVR16B+ Model (PAL/NTSC) Up to 64 FPS in CIF/FULL resolution 

 
DVR-E Model 

4 CH (PAL) 100 FPS in CIF resolution 
4 CH (NTSC) 120 FPS in CIF resolution 
8/16 CH (PAL) 140 FPS in CIF resolution 
8/16 CH (NTSC) 160 FPS in CIF resolution 
  

[Note: For E Model DVR, 1FPS FULL is equivalent to 2FPS CIF] 

3.9.9.3  Recording Options 
The following record schedule can be programmed: 

Manual: This is equivalent to 24 hours continuous recording 
Trigger: Recording based on either Motion Detection or External 

Alarm trigger 
Timer:  Users can program a fixed time schedule for weekdays, 

Saturday and Sunday. 
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3.9.9.4 Recording with Audio Source (For E Model only) 
a. Click “Retrieve” to view the current setting, the settings will be 

updated in a short while 
b. Uncheck the box beside “Recording” to turn off recording if it’s “On” 
c. Make sure the frame rate of the audio recording camera is not “Off” 
d. For example, in order for Channel 1 to record audio, camera 1 must be 

recording under certain frame rate, for example 10 FPS. 
e. To change the current settings, for example, turn on the audio 

recording for camera 1, check the box beside “Ch 1” 
f. Check the box beside “Recording” to turn on the recording 
g. Click “Set” to confirm changes 

Figure 47: Audio Recording Control 

Draw down to 
change the 
frame rate 

 

Click to 
retrieve DVR 

setting 
 Click to confirm 

changes 

Click to trigger 
the Recording 

Click to trigger 
the audio 
recording 
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4. Log Out From IE Live View 

To log out from the IE dial-in, click the Logout icon on the bottom right hand side of the 
screen. 

End 


